
Access Your Exclusive Benefit: The Support Worker Academy

Dear Team,

We hope this message finds you all in good spirits and health. We wanted to take a moment to 

express our sincere appreciation for the hard work and dedication you consistently bring to 

our organisation. As valued members of the [Business Name] family, your contributions make 

a significant difference in the lives of those we serve.

As a token of our gratitude and commitment to your professional growth, we're excited to 

announce that you now have exclusive access to The Support Worker Academy. This online 

education portal is designed to empower you with the knowledge and skills needed to excel in 

your roles.

The Support Worker Academy offers a variety of short courses and live education sessions 

covering a wide range of topics relevant to your work. Whether it's mandatory training, 

specialised clinical sessions, or skill enhancement workshops, you'll find resources tailored to 

your needs.

We encourage each of you to take advantage of this valuable resource. We want you to be the 

best support workers you can be, and The Support Worker Academy is here to support you 

every step of the way.

Here's how you can get started:

Upon completion of any education or training, please remember to send us your certificates. 

We'll ensure they're added to your file to support your ongoing professional development 

and career advancement.

Once again, thank you for your continued commitment to BrightLives and the individuals we 

serve. We believe in investing in our team, and The Support Worker Academy is just one way 
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1.  Visit https://www.brightlives.com.au/thesupportworkeracademy to access the portal.
2.  Browse through the available courses and sessions.
3.  Choose topics that interest you or align with your professional development goals.
4.  Participate in live sessions or complete courses at your own pace.

https://www.brightlives.com.au/thesupportworkeracademy


we demonstrate our commitment to your success.

If you have any questions or need assistance accessing the academy, please don't hesitate to 

reach out to [Contact Person/Department].

Here's to your continued growth and success!

Warm regards,

[Your Name]

[Your Position]

[Your Contact Information]


