
Education Policy: Supporting Professional Development with the Support Worker Academy

1. Introduction:

At [Business Name], we recognise the importance of investing in the ongoing education and 

training of our support workers to ensure the highest quality of care for our clients. As part of 

our commitment to professional development, we have established this education policy in 

partnership with the Support Worker Academy.

2. Purpose:

This policy outlines our approach to supporting the education and training needs of our 

support workers and establishes the Support Worker Academy as our primary education and 

training sector.

3. Policy Statement:

THE 
SUPPORTWORKER

A C A D E M Y

Commitment to Continuous Learning: [Business Name] is committed to providing 
opportunities for continuous learning and professional development for all support 
workers.
Utilisation of the Support Worker Academy: The Support Worker Academy will serve as 
the primary provider of education and training for our support workers. We recognise the 
expertise and resources offered by the Academy in delivering comprehensive education, 
clinical support, and professional development tailored specifically for support workers.
Access to Education and Training: All support workers employed by [Business Name] will 
have access to the resources and programs offered by the Support Worker Academy. This 
includes live webinars, group calls, educational materials, and clinical support services.
Encouragement of Participation: We encourage all support workers to actively 
participate in the educational opportunities provided by the Support Worker Academy. 
Where feasible, we will support and encourage participation in training sessions, 
workshops, and other programs during work hours.
Integration of Learning into Practice: Support workers are expected to apply the 
knowledge and skills gained through the Support Worker Academy to their daily practice. 
Supervisors and managers will provide guidance and support to facilitate the integration 
of learning into practical care delivery.
Evaluation and Feedback: [Business Name] will regularly evaluate the effectiveness of the 
education and training provided by the Support Worker Academy. Feedback from 



4. Implementation:

5. Conclusion:

By establishing the Support Worker Academy as our education and training sector, [Business 

Name] is committed to empowering our support workers to excel in their roles and provide 

the highest quality of care to our clients. We believe that investing in the professional 

development of our staff is essential to achieving our mission of delivering compassionate 

and effective support services.

[Business Name] Management.

support workers will be solicited to identify areas for improvement and ensure that the 
needs of our staff are being met.

Communication: This policy will be communicated to all support workers through staff 
meetings, email, and other appropriate channels. The importance of utilising the Support 
Worker Academy for education and training purposes will be emphasised.
Support: Supervisors and managers will help support workers access and participate in 
educational opportunities offered by the Support Worker Academy. Any barriers to 
participation will be addressed promptly.
Monitoring and Review: The implementation of this policy will be monitored and 
reviewed periodically to ensure its effectiveness and relevance. Adjustments will be 
made as needed to meet the evolving education and training needs of our support 
workers.


